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Re: Dockets No. 2020-00136; 2020-00159 
 
 
Dear Commissioners and Staff: 
 
We write to thank you for opening an inquiry on the costs of COVID-19 to our electrical and gas utilities. 
As you know, COVID-19 has impacted virtually every aspect of our state’s economy.  For many, the 
pandemic has caused the total loss of a job, a small business, or even a loved one.  
 
Many Mainers have rushed to the front lines and have taken great risks with little reward, other than 
knowing they helped others. So far, to achieve our relatively low rate of infection and death, almost all 
have made at least some sacrifice for the greater good. This includes the utilities’ front line workers - 
those who have been deemed essential, reported to work, and have almost always kept our electricity, gas 
and water there when we need it. 
 
Unfortunately, Avangrid (the holding company that owns both Central Maine Power and Maine Natural 
Gas) does not think its multinational investors (Iberdrola et al.) should share in the burden of this 
pandemic. We consider this perspective to be unconscionable, and hope you do also. 
 
Specifically, with respect to your inquiry related to COVID-19 costs (docket #2020-00136), Central 
Maine Power writes on page 14 of their May 15, 2020 response that they request your authorization to 
“defer (our) incremental operating costs, including impacts on uncollectible expense and foregone late 
payment revenues, associated with the coronavirus pandemic, net of any operating savings, and record 
these costs in a regulatory asset for future rate recovery” (emphasis added).  Avangrid-owned Maine 
Natural Gas makes an almost identical request in their comments, submitted the same day. 
 
As you know, this means these two Avangrid-owned monopolies want their Maine customers to bear the 
entire burden of their COVID-19 related costs, while their investors pay nothing. 
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As you know also, CMP has also been subject since 2013, by PUC rule, to a “revenue decoupling 
mechanism.”  This cushions them from the blow of reduced usage. The RDM is a luxury other Maine 
utilities do not have, and it could mean CMP customers pay more per kWh, even while using less overall, 
and with no significant change to utility revenues. For this reason, we appreciate your recently announced 
intention to reconsider this RDM for the rate increase scheduled for July 1, 2021 (docket #2020-00159).  
 
The supposed value of an investor-owned utility is that it bears, in theory, some of the risk that would 
otherwise fall to customers.  Apparently, Avangrid does not believe this is how it should work.  In their 
view, their investors should have the upside benefit of double-digit equity returns, but customers should 
be the backstop if things go badly. 
 
Avangrid’s request also comes as many Mainers still wait, with two and a half years having passed, for 
resolution of their billing issues.  At least some of these customers also received disconnection notices 
this winter -- some of these in violation of commission orders -- for not paying what the PUC had said 
they did not need to pay.  If CMP had ever taken the time to show the set-aside amount on the bill, they 
would have known that many of these customers did not even owe them money at that time. 
 
The request also comes at a time when Avangrid has spent over $5 million in the first quarter of 2020 to 
promote its so-called New England Clean Energy Connect.  This money could go a long way towards 
resolution of billing issues and toward incremental, pandemic-related costs. 
 
Whether from Maine or Spain, Qatar or Canada, the investors whose companies hold the privilege of an 
anticompetitive monopoly in Maine must share in the sacrifices we are all making at this time. 
 
Is it an excuse that other states may be doing it, as Avangrid indicates? No. Far from it. If, in some parts 
of America, regulators have failed to impose the discipline on monopoly utilities that the free market 
would otherwise impose, then those regulators have badly erred.  Where it is all downside for ratepayers 
and all upside for investors, the regulatory bargain is no bargain at all. 
 
We trust your decisions regarding Avangrid and other investor-owned utilities in the pandemic will be 
made in the spirit of shared sacrifice, and of risks taken by investors, not by customers. We look forward 
to watching your progress as this inquiry unfolds. 
 
Respectfully, 
 
 
Rep. Allison Hepler Rep. Michele Meyer 

Rep. Ann Matlack Rep. Nicole Grohoski 

Rep. Anne Carney Rep. Paige Zeigler 

Rep. Bill Pluecker Rep. Pinny Beebe-Center 

Rep. Charlotte Warren Rep. Rachel Talbot Ross 
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Rep. Christopher Kessler Rep. Richard Farnsworth 

Rep. Daniel J. Hobbs Rep. Ryan Fecteau 

Rep. David McCrea Rep. Ryan Tipping 

Rep. Deane Rykerson Rep. Sarah Pebworth 

Rep. Denise Tepler Rep. Scott Cuddy 

Rep. Donna Bailey Rep. Scott Landry 

Rep. Donna Doore Rep. Sean Paulhus 

Rep. Drew Gattine Rep. Seth Berry 

Rep. Henry Ingwersen Rep. Stephen Moriarty 

Rep. James Handy Rep. Thom Harnett 

Rep. Jan Dodge Rep. Thomas Skolfield 

Rep. Janice Cooper Rep. Tiffany Roberts 

Rep. Jeff Evangelos Rep. Tina Riley 

Rep. Jessica Fay Rep. Victoria Doudera 

Rep. Kent Ackley Sen. Ben Chipman 

Rep. Kevin O'Connell Sen. Brownie Carson 

Rep. Kristen Cloutier Sen. David Miramant 

Rep. Margaret Craven Sen. Heather Sanborn 

Rep. Matt Moonen Sen. James Dill 

Rep. Michael Devin Sen. Justin Chenette 

Rep. Michael Sylvester Sen. Rebecca Millett 

 
 
 
Cc: Hon. Barry Hobbins, Public Advocate;  Director Dan Burgess, Governor’s Energy Office 
  
 


